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EONIKA BPABEIA
EXYMHPETHZHZ
NEAATQN 2022

1. KaAUtepn Eknaidsuon yia tnv EEunnpétnon MNeAdtn
(Best Customer Service Training)

Nepypadn Bpapeiov

BpaBevovtal GUYKEKPLUEVEG SPACELG 1) TIPOYPAMUATA TIOU €TLOPOUV 0T OKEWPN, TO XAPOKTNPO KOl
™ ouumepldpopd TwV €PYOlOUEVWV HE OKOTIO TNV OTNMOTEAECUATIKOTEPN €Eumnpétnon Tou
(ecwteplkol n/kal e€wtepkoV) meAatn.

Avtikeipevo BpaBeuong: Apdon f MPoypappa

JUOTNUOTIKO, OPYAVWHEVO KOl XPOVIKA OpLOBETNUEVO TIPOYPOUUA OywyYNAG Kal pabnong mou
T(POYPOUUATIETAL ATIO TOV OPYQAVLOLO KOl UAOTIOLELTAL QIO €VAV I TIEPLOCOTEPOUG EKTIALOEUTIKOUG
¢dopeic. M.X. CUUUETOX TOU OPYQVLOHOU OE TIPOYPAUMOTA KOTAPTIONG HECW ETMAYYEALATIKWY
OUVSEOUWV KOl EMLUEANTNPLWV.

ENOTHTA 1: NEPIAHWH YNIOWH®OIOTHTAZ

To keipevo autd be Babuoloyeital kot pmopet va SnocLEUTEL.

NapakoAw mapabéote pia cvvtopn mepiAnwn Tng umoPYndLoTNTAG, OKOAOUBWVTOG TNV EVOELKTIKA
Soun mou TePLYpAdETAL OTA EMOMEVOAL.

ZKOTOG

Mota Atav n attia yla To oXedLaopo Kot Thv bAomoinon tng 6pAaong f Tou MPOYPAMUATOG;
Nepypadn

MolotL ATav oL 6TOXOL KAl WG ETUTELYXONKAY;

Zuvelwodopd

Mola ATav T AUECA ATIOTEAECUOTA A0 TNV UAOTIONON TG SpAcng ) TOU TPOYPAULATOC;

Mota Atav n cuvelohopd T SPAcnE 1 ToU MPOYPAUUATOC:

e oTn BeAtiwon TNG MOLOTNTAG TWV TIOPEXOUEVWV UTINPECLWY f/KaL TNG EUMELPLAC TOU TIEAATN;
e otnv kepbSodopia Tou opyaviopou;

e  OTNV AMOTEAECUOTIKOTNTO KOl OTIOSOTIKOTNTO TOU OpyaVIGHOU;

e 0TNV aeldhOpo AVATTUEN KaL AVTOYWVLOTLKOTNTA TOU OPYOVLOHOU;

e  OTNV Kowwvia CUVOALKA;

Afia

MNarti mpénet va BpaPeutei avth n ouykekplpévn uroPndlotnto;

(20volo neprypadng: £wg 350 Aéeig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNIOWH®IOTHTAZ

MapakaAWw TEKUNPLWOTE avVOAUTIKA TNV utoPndlotnta, akoAoubwvtag tn dour ou neplypadeTal
TIAPAKATW.

2a: Mapouciaon

(A) Zroxot (€wg 400 Aé€er)

AmnotUTiwon Kal meplypadn:

(o) yvwoewv (BewpnTikwy Kat/f TEXVIKWY) TTOU amoKTnonkav,
(B) 6£€lotATwy mMou avamntuxbnkav Kat

(y) a€lwv mou StopopdwbnKav amod To TPOyPaAUaL.

(B) Aradikacia (€wg 400 A€eLg)

Amotunwon Kot replypadn:

(o) Twv peBOdwv ekmaidbevong mou akoAouBnBnkav (m.x. Oswpntiky SlbaockaAia, emibeln,
avabeon epyaciLwy, TPOKTIKY €A0KNON, KTA) Kol

(B) TG oUVEEDHG TOUG e TOUG EKTIOLEEUTLKOUG OTOXOUG.

(r) AntoteAéopata (£wg 400 Aé€eLg)
Amotunwon Kot eplypadn:
(a) Tng edappoyng kat alomoinong otnv KaBnuepLvr epyacia Twv epyalopévwy TwV YVWOEWVY TIOU
OIEKTNOAV KOl TwV S£ELOTATWY TTOU QVETMTUEQY ATTO TN GUHETOXI) TOUG OTO TIPOYPOLLLA,
(B) Tng dLaxuong Twv aglwv mou StapopdwdNKAV OTOV OPYAVIOHUO Kol
(y) TnC amotipnong Twv amoTeEAECUATWY TG EKTALSELONG OTNV €EUTNPETNON TWV TEAATWY UE
xpnon:
(1) moocotikwv SelkTWV (M.X. TOCOOTA CUMUETOXAC, EMITUXiOC Ot €EETAOELC, OTATLOTIKA
oTolxeia amnod epwtnuatoloyla afloAoynong) Kat
(2) molotikwv dedopévwy (TX. oXOAL TTEAATWY, CUUTIEPACHATA OO CUVEVTEUEELG UE TOUG
OUMUETEXOVTEC, HElwOn 1 OTMOTEAECUATIKOTEPN Slaxelplon OuUyKpoUCEwvV Ot OPASEC

epyoaoiag).
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2B: Anotipnon
(A) Ynnpeoia (Ewg 300 Aé€erg)
e [lola Atav n cuvelodopad tng Spdong/ Tou MPOYPAUHATOC 0T BEATIWON TNG TTOLOTNTOC TWV

TIAPEXOUEVWV UTINPECLWV H/KOL TNG EUMELPLOG TOU TTEANTN;

(E) QdéAerla — Asttoupyia (Ewg 400 Ag€eLg)
e [lolwa Atav n ocuvelodopd tng Spdong/ Tou TPOoYPAUUATOS 0TV WHEAELD TOU OpYAVIOUOU
(r.x. ouvelodopa otnv kepbdodopia, Ta OLKOVOUIKA HeEYEDN, 1 ANOUG OTPATNYLKOUG

0TOX0UC, BEATIWON TNC ATIOTEAECUOTIKOTNTAG Kol armodoTkotnTag Tou Opyavicpou);

(2T) Avamnrtuén (€wg 300 A£€eLq)
e [lowa Atav n cuvelohopd tng Spdcong/ Tou MPOYPAUHUATOC OTNV AeldhOPO aVATTTUEN KoL

QVTAYWVLOTIKOTNTA TOU OPYQVLOUOU;

(Z) Kowwvia (€wg 300 Ag€eLg)

e [lola ATav N cuvelodopd TnG SpAcng/ Tou TPOYPALLATOC OTNV KOWVWVIOt GUVOALKA;
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