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EONIKA BPABEIA
EZYMHPETHZHZ MNEAATQN (EIEN)

To EAANVikO IvaTtitoUto EEuninpétnong MeAatwv (EIEM) diopyavwvel kat HE€ToG yla 131 ouvexn
Xpovid, tov TAéov Kata&lwpevo Beapd otnv eAAnvikr ayopd, ta EBvika Bpapeia E§ummpétnong
MNeAatwv.

To EIEM, ota mAaiola Tou opdpatdg Tou yia tn 61ddoon Tng MEAATOKEVTPLKTG dthocodiag otnv
EAANVikY] ayopd, dtopydvwaoe To 2010 yla Tipwtn Ppopd ota EAANvikd Sedopéva ta EBvikd BpaPeia
E§utmpétnong Mehatwv. MeTd amd TToAUUNVN, AVTIKELHEVIKT KoL Stadavr] Stadikaoio oTnv omoia
oUpMETElYQV WG KPLTEG okadnuaikol ddokadol kat emidavels emyelpnuatieg, to lvotitovto
BpdBevoe etaipeieg aANG kot Slakekplpévoug emayyeApatieg amd Siddopoug kKAESoug yla
€EALPETIKEG TIPAKTIKEG OTOV TOHEN EEUTINPETNONG TIEAATWV.

O avayvwplopévog TAéov Beopds Twv BpaBeiwv, KaT' avtioTolyia PE TIG TIPAKTIKEG 0€ OAN TNV
Eupwrm, emBpafevel kat mpoBaAAeL o€ eTriola Ao KAVOTOPEG KOL EEALPETIKEG TIPAKTLKEG, TIOU
XPNOLUOTIOLOVVTAL OTNV EEUTNPETNON TOU TEAXTN Kot CUUPBAAOUY OTNV KOAUTEPN EUTIELPIO TOV.
EmumAéov, otdyog eivar 1 Snuioupyia kot 1 Sidyuon e&eldikeupévng yvwong kabwg katl n
eMPBpaPevon TwV KAAUTEPWY OTEAEXWYV OTNV EEUTINPETNON TIEAATWY V& KAGSO Kat eTtiTteSO.

AapBdvovtag umdyn TN onuocia PLoG ETIITUXNUEVNG QVOPWTIOKEVTIPLKTG TIPOCEYYLoNG, WG
mpoUTdBeon yla T PLWOLHOTNTA KAl TNV QVTAYWVLIOTIKOTNTA Mlag emiyeipnong, to EIEM €xel
Tipaypatonojoel ta TeEAevTaion xpovia onpavtikd Pripatoa avoaBddBuiong tou Beopol. Néeg
Katnyopieg €xouv pooteDe(, divovtag 1ol Tn SuvaTdTNTa O AKOWT) TIEPLOCOTEPEG SLAKPIOELS.

H umtooAr| urtoYnPLdTnTag TPAYUATOTIOE(TAL HECW A0PAAOUG NAEKTPOVIKTIG TIAATPOPHAG UE TN
OUPTIAipwon eviaiag popdriG EPWTNUATOAGYLOV. ZTOXOG Hog €ival, péow Tou Beopol Ttwv
BpaBeiwv va evioxuBel n didyuon yvwong péoa oTig ETaLPElEG Ka 0TV ayopd, va avadelyBoulv ot
BEATIOTEG IPOKTIKEG, Vo ouvOeBOUV pe TNV eKTIOLOEUTIKY] SLadIKAOIo TWV OPYAVIoHWY Kal TNV
avaBdabuion g e§unnpétnong MeEAATWV.
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KPITIKEZ ENITPOMNEZ

Mpoedpog tng Kpttikig Emttponng

» H Kputikn Emitponn) kaBe katnyopiag amoteAeital amnod 3 KpLteg kot 1
QVATIANPWUATIKO:

(1 Akadnuaikog, 1 CEO, 1 uPnAoBabuo ItéAexog e€umnpETnong meAATn).

*3TEAEXOG opyaVIoUOU SV UTTOPEL va elval UEAOG KPLTIKN G ETTLTPOTTHG O€ KATNYopia Tou

OUUUETEXEL.

ZYNONTIKA H AIAAIKAZIA

H etapeia pmaivel otnv  nAekTpovikn
mAatdOppa,  ONAWVEL  CUMPMETOXY]  OF
Tolo/Toleg  katnyopieg Bélet va  Bfoel
uroYnPotnTa Kot PEXPL TNV  OPLOMEVN
KOTOANKTIKY NUEPOUNVIOt CUUTTANPWVEL TO
aVT{OTOLYO EPWTNHUATOAOY!LO.

2T OUVEXELA TOL EAT) TNG KPLTIKTG ETILTPOTING
a&loAoyouv Ta EpWTNUATOAGYLO Kol ATIO TLG
BaBpoAoyieg Toug Ba IPOKUYOUV OL 3 VIKNTEG
ava katnyopio mou Ba mepdoouv oTnv
emopevn pdon aglohdynong.

21 ouvéxeln, pe email kat Agdtio Tumou
OVOKOLVWVOVTOL OL 3 VIKNTEG OV KaTnyopia
Kot toug Olvetal meplBwplo mepimou 10
NUEPWV TIPOKELHUEVOU VO ETOLUACOUV UALKO,
To omoio Ba TaPOUCLACOUV EVWTILOV TIAEOV

NG KPLTIKNG ETTPOTIAS.

H mapouocioon twv urmoyndiwv yia to CS
Excellence Award kot ta 2 CS Distinction
Awards €yel StdpkeLa 30" Kat o€ SLAoTNHA 20’
QTIAVTOVV O€ EPWTHHOTA TWV KPLTWV.

Apéowsg, adpov ONOKANpWVETAL 1
Topoucsiaon Twv 3 urtoyndiwy, Ta HEAN TNG
KPLTIKNG €mTpoTriG ouvedplalouv yla va
amodaciocouv To VIKNTY TNG KaTnyopiag yla
to Excellence Award.

Ot vikntég avakowvwvovtat MONO otnv

Tehetr] Artovourig, Tou Ba mpaypatomonOel
Vv Mépmn 15 AekepBpiov 2022.
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OAHTIEZ - MPOYNOOEZEIZ
YNOBOAHZ YIMOWYHOIOTHTAZ

H vmtoBoAr urtoyndétntag yivetat pévo
HEOW TNG NAEKTPOVIKTG TTAATPOPHAG.

H amdvtnon o€ kadBe epwinon dev
TipEmeL va EeePVAEL TOV 0pLOPO TwV
AéEewv ou avadEpeTal.

ZTIG ATIOVTHOELG OEV ETITPETETAL N
gloaywyn dtevbuvong url, ivaka kat
dwtoypadikov vALKoU.

KatoAnKTikr nuepopnvia uTtofoArig
vroynolotritwy eivat n MNapaockevrj, 18
NoepBpiov 2022.

NEA KATAAHKTIKH HMEPOMHNIA
TPITH 22 NOEMBPIOY 2022

>NV MAATPOppA (VAL UTIOXPEWTLKS VX
yivelr upload Tou Aoyotimou tng
eTaupeiog o€ apyEio jpeg kat eps (300
dpi) (o€ vYmAr} avaAuon).

Ot amavtrioelg ou adpopovv 6To TIPOPIA
TOU OpYQVLO[OU KOL OTNV TIEPIANYM NG
vroyndiétnrog, Se fabuoioyovvral.

To keipevo Tov apopd otnv TepiAnYn
g uroYndLotnTag o€ kdBe katnyopla,
Ba dnpooteutel 0T ZulekTikr] Ekdoon
tou EIEM «EBvikd BpaPeia
E&umnpétnong MeAatwy 2022».
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OPOI ZYMMETOXHZ

» Jyppetoxn] oto Slaywviopod Twv EBvikwv BpaBeiwv EEummpétnong Melatwv
HTIOPOUV va SNAWGCOUV HEAN Kot P EAN Tou EIEM.

> KdOe etaipeia €xel To Sikaiwpa va SnAwoel utoyndLdtnTa o€ EWG 5 KATNYopleg
BpoBeiwv.

»  YmevBuvn yla ta kelpeva twv voynglotritwy, ota omoia Ba ot pLyBel kat Ba
a&lodoyroel n Kpttikr] Emiitpotry, €ivat ammokAELOTIKA N eTapeia TTou UTIORBAAAEL TNV
vrtoynodétna.

» Kdbe etaipeia €xel SuvatdTnTa S)AWONG P0G CURHETOXT]G AVE KOt yopia.

» O Awpyavwtrig kot n Kpttikr) Emiitpoti 6 p€pouv kapia euBuvn yia to epileydpevo
KoL TUYOV eAATT oTolyeia utoyndlotritwy. H Stopydvwon dtatnpel to Sikaiwpa,
META TNV uToBOoAY] TwV VTTIOYNPLOTITWYV, VA CUYXWVEVCEL, VA LETAKLVI]OEL ] VOl
OKUPWOEL KATNYOPIEG.

» T va BewpnBel Eykupn pio utoyndotnta Ba ipemel va €xouv amavtnBel dAeg ot
EPWTNOELG TOU EPWTNHATOAOYIOU 0TNV NAEKTPOVIKT] TTAATPOpUA KalL va EXEL
uTtoBANBel péxpL TNV Tpitn, 22 NogpBpiov 2022.

» Metd Vv pwtn pdon g a&loAdynong Ba pokUPouV 3 VIKNTEG avd Katnyopia.

» e meplntwon mou kamola uttoynLoTnTa TIEpATEL 0TNV TEALKT TPLdda, Ba kAnBel ot
SevTepN hAon a§LoASGYNONG EVWTILOV TNG KPLTLKTG ETILTPOTING VA TIPAYLOTOTIOLT OEL
Tapoucioon TG uToYndLoTNTAG TG (SLAPKELA 30) KO VAL ATIAVTT|OEL OE EPWTHOELG
(SLdpkeLa 20”).

» O3 Nikntég mou Ba mpokUouv ava katnyopia Ba avakolvwBolv otnv Tehetr
Amtovopng twv BpaBeiwv, otig 15 AekepBpiov 2022. H utoyndidtnta pe tnv
uymAdtepn BaBuoroyia Ba eival 0 106 viknTrig TNG katnyopiag kot O AdBeL to CS
Excellence Award kot Ba akoAouBricouv ot BpaBeVoELg TwV 2 EMOPEVWV VIKNTWV yLa
to Distinction Award.

> OLVIKNTEG TWV TIPOTNYOUHEVWV ETWV SEV UTIOPOUVV VO CUUHUETEXOUV JLE Case TIOU EXEL
116N BpoPeuBel.

» To kdOTOG Yl CUMHETOYXT] OE pia KaTnyopia avEPXETAL OTO TTOCO TWV 200 € (+ 24%
®MA) eV yla KABE ETTOUEVT) AVEPXETAL OTO TTOOO TWV 100 € (+ 24% OIA).

> OLVIKNTEG avoAapBAvouv TNV UTIOYPEWAON VO TIAPOUCLACOUV PETA aTtd TIPOCKA O
TOU IvoTITOUTOU KATA TN SLAPKELX TOU £TOUG 2023 EVO EPYOCTI)PL YVWONG HE BEpa To
QVTIKE{PEVO yLa TO oTtolo dSNAWONKE cUPETOXT.

» Totn xprion tou orpatog Twv BpaBeiwv amatteitat ddeta amd to EIEMN. MNa t xprion
ONHATOG, 1) XPEWOT) E(VaL UNSEVIKT] YLO TA LEAT EVWD YL TA U1 LEAT] AVEPYETAL OTA
4OO00E.

Me TNV oploTikr} uTIoBoAr] Twv vroYndlotrTwy oag ota Bpafeia kal TN CUPHETOXT] OAg,
OUMPWVEITE e TOUG GpoUG GUUHETOXTG TwV BpaBeiwv. R ”"5?/,0*
A
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KATHIOPIEZ BPABEYZHX

KaAutepn Ekmnaideuon yia tnv E§umnpétnon Neldn
Best Customer Service Training

H Kawvotopia otnv Epnelpia tou MeAdtn
Best Use of Innovation in Customer Experience

A&lomtowwvtag ™ Pwvr] Tou MeAdtn
Voice of the Customer

KoaAVtepog Zuvduaopdg AtadAwv EEunmpétnong MeAdtn
Best Omni-Channel Customer Service

Opada g Xpoviag: E§umnpétnon MNeAatwv
Customer Service Team of the year

Opyaviopdg tng Xpovidg: EEunmpétnon MeAdatwv
Customer Service Organisation of the year

Kévtpo TnAepwvikrig EEunmpétnong Melatwv tng Xpovidg
Customer Call Center of the year

KoaAutepn xprion Texvoroyiag otnv Epmelpia tou Xpriotn
Best use of Technology in User Experience

KoaAUtepn Zyéon Zuvepyaoiog pe EEwtepikd Mapoyo
Best Outsourcing Partnership

KoAvtepn Epappoyr) Mobile App otnv Epmelpia touv Xpriotn
Best Mobile App in User Experience

(]

KoaAutepn Awayeipion Kpiong
Best Crisis Management Approach

[
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KATHIOPIEZ KAI NEPIFPA®H BPABEIOY

1. KaAutepn Eknaidevon yix tnv EEunnpétnon MeAdtn — Best Customer Service Training

NEPITPA®H BPABEIOY: BpaBevovtal cuyKeKpLUEVEG SPATELG 1] TIPOYPAUUATA TIOV ETILEPOVV
0Tn OKEYN, TO YopaKTrpa Kol T cUPTEPLOPd TwV EpYalopéVwY PE OKOTIO TNV
QTIOTEAECHATIKOTEPT) EEUTINPETNOT TOU (ECWTEPLKOU Ti/KaL EEWTEPLKOV) TTEAXT.

ANTIKEIMENO BPABEYZHZ: APAZH 'H MPOrPAMMA

JUOTNHATIKO, OPYAVWHEVO Kol XPOVIKA 0ploBeTnuévo Tpdypappa aywyrig Kot pdbnong mou
TipoypappatileTal amd Tov opyaviopd kot UAoTIoLE(TaL aTtd €vav 1} TTEPLOCATEPOUG EKTIAUSEVUTIKOUG
dopei. M.x. CUPHETOXT] TOU OPYAVIOPOU OE TIPOYPAUHUATA KATAPTLONG HECW ETTOYYEAUATIKWYV
OUVOEOHWV KOl ETILHEANTNPLWV.

2. H Kouvotopia otnv Epmnelpia tov MeAdtn — Best Use of Innovation in Customer Experience

NEPITPA®H BPABEIOY: BpafBelovtal CUYKEKPLUEVEG KALVOTOHESG SPATELG 1) TIPOYPALHOT
avaoxedLaopoU AELTOUPYLWV TIOU apopoUV aTN SMHLOUPYI0 VEWY EUTIELPLWV YLa TOV TTEALTN Ti/KaL
TOV Voo eSO S AELTOUPYLWV KAl SLadIKAOLWV LE 0KOTIO TN dtadopoTtoinon, tnv avénon tng
tkavoTioinong, TG PEATIWONG TNG TIOLOTNTOG TWV TIAPEXOHEVWYV UTINPECLWV KAl TN dntoupyia
OUVOALKG PEyaAUTEPNG OEl0G.

ANTIKEIMENO BPABEYZHZ: APAZH 'H MPOTPAMMA

JUOTNHOTLKES, OPYAVWUEVEG KL XPOVIKA 0ploBeTnuéveg Spdoelg TTou 0dnyouv otn dnutovpyia
VEWV, KALVOTOULKWV EUTIELPLWV YLa TOV TIEAQTT). OL ePTELplEG PTTOPOUVV VO apOopoUV OE
OTIoLAS|TIOTE TIEPITITWOT) AAANAETIIS PO TOU TIEAATN LE TOV OPYAVLOMO (TT.X. ayopq,
KotavdAwon 1} xprjon Tpoldvtog/ uTmpeaoiag, TPOoowTILKY 1] €€ ATTOOTACEWG ETIAPT] E TIPOCWTIKS
1} BEATLWHEVN KAl EEXTOMIKEVPEVT CUUHETOXT] TOU TIEAATN O€ SLadLkaoiEg).

3. A§lomowwvtag tn $wvrj tou meAdarn — Voice of the Customer

NEPITPA®H BPABEIOY: BpaBeovTtal CUYKEKPLUEVO GUOTIOTA TIOU O) OYETI{OVTAL PE TNV
QVTIHETWTILOT) TIAPATIOVWV Kol ELSIKWV ATIALTIOEWY TWV TIEAXTWV (T.X. TToapaTtova/ UTtoSe(&ELS,
attrjpota LOLKNG HETaElpLong, emiAuon TipofAnudtwy) kat B) mepthapfdvouy pebddoug yla va
"adouykpdlovtal" Tig avaykeg Kol TG emBupieg Tou meAdtn (feedback systems techniques or
tools), pe okOTIO TNV ATIOKATAOTAOT) TNG LKAVOTIONONG TWV TTEAXTWV (customer recovery), Tnv
aroduyr| TAPOHOLWY TIEPLOTATIKWY 0TO HEANOV (process recovery), TNV KATAAANAN oVTLLETWTILOT
ToUuG ato Toug epyalopévoug (employee recovery) kat Tn BeATIWoN TG CUVOALKY|G EUTIELPLOG TOU
TEAQTN) OTO HEANOV.
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ANTIKEIMENO BPABEYZHZ: ZYZTHMA

JUOTNHOTIKE KAL OPYOVWHEVA CUOTHHOTA VLo TNV AVTLLETWTILOT TIXPATIOVWY KAL ELOIKWV
QTIOUTHOEWV TIOU TIEPIAXUBAVOUV EVEPYELEG YLa TOV EVTOTILOMO, TN St ElpLom Kot TV emiduon

T PATIOVWV 1] TIPOPBANUATWY TIou pTtopel va odpeihovtat oe PAGPEG 1) TEXVIKA TTpOPAT|paT
TpoldvTwY, {NTriHaTa PE TN CUUTIEPLPOPA Kot TNV ATIOS00T) TOU TIPOCWTILKOU, ELOLKEG AVAYKES
OUYKEKPLUEVWV TIEAXTWV K.0.K. ETTIAé0V, 0 Opyaviopdg pEMeL va aTtoSeiEeL TTWG €XEL AVATITUEEL
TEpa Ao ATOSOTIKA KAVAALX ETILKOLVWVING E TOUG TTIEAETEG TOU Ko HEBGSOUG avdAuong Twv
TAnpodopLwv Tou AapBavel (T.x. oxoAla, Tapdmova), wote va eivat o€ B€omn va BeATIWoEL TNV
EUTIELPLO TOU TTEAGTN OAAG KOt VO STULOUPYTIOEL ETILYELPNMATIKA 0PEAN yia TNV eTxelpnon. MNa

T PASELY O, HETA ATIO OYOALA TIEAXTWV UTTOPOVV Va TIPOKUYOUV 0AAAYEG OE TIPOIOVTQ, UTINPECIES
Kot Stadikaoieg 1 akOpa Kal 1) avamTugn evog véou TipoildvTog 1) uTnpeciag Tou B KAAUYEL pLa
avaykn 1} emBupio Tou TEAGTN.

4. KaAUtepog Zuvduaopog AtavAwyv EEunnpétnong MeAdtn — Best Omni-Channel Customer Service

MEPIFPA®H BPABEIOY: BpaBeUovTal CUYKEKPLUEVO CUCTIHATA TTOU TIEPLAAUBAEVOUV TN XPrioN
TIOAAATIAWY KAVOALWYV ETILKOVWVIaG/ StadAwv yia tnv E§utinpétnon MeAatwy pe okotd tnv
TIOPOXT] EVOAAAKTIKWV YLO TNV LKAVOTIONOT) TWV aVAyKWV KAl TIPOTLHIOEWV ETILKOLVWVIAG TWV
TIEAXTWV KL TNV TTOPOYT] KLaG EViaiog Kot adtEAELTTTNG (seamless) epmeLpiag yLo TOV TTEAXT.

ANTIKEIMENO BPABEYZHZ: ZYZTHMA
ZUOTHOTA TIOU CUVICTAVTAL OTO CUVSUACHO TIEPLOCOTEPWV ATIO VAL KAVOALWVY EEUTINPETNONG

TEAXTWV (T.X. EVOTNTa/ integration TpoowTikriG eEUTINPETNONG 0TO KATAOTNHA, ZUXVWV
Epwtrioewv FAQs o€ totétoto Kat live chat 1 aAAnAemidpaon pe meAdteg péow social media).

5. Opada tng Xpovidg: E§unnpétnon Nelatwv — Customer Service Team of the year

MEPIFPA®H BPABEIOY: BpaBevetal n Aploteia otnv E§ummpétnon MeAatwv. Avayvwpiletain
umap&n uPnAwyv potuniwy E&umnpétnong Medatwyv oe Opdda. H Aploteia otnv E§ummpétnon
MNelatwv yapaktnpiCel pia Opdda mov Bpioketal o€ dtopkr| appiSpoun emikovwvia Pe ToV
TEAQTY), CUAAEYEL, avVaAVEL KOt StoyelpiCeTal SESOUEVA OYETIKA PE QUTOV, TTaPAyEL KAl SLOXEEL VEX
YVWon, avamtuooeTal, auToBeATIWVETAL Kal poBaivel cuvexwG pe okotd T dnpioupyla
€EALPETIKWV EPTIELPLLIV YLA TOV TIEAXTN TToU UTtEPPaivouv Tig Tpoodokieg Tou.
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6. Opyaviopdg g Xpovidg: EEummpétnon Nedatwv — Customer Service Organisation of the year

MEPIFPA®H BPABEIOY: Bpafevetaln Aptoteia otnv E§unnpétnon Mehatwv. Avayvwpiletaln
uTtap&n vPnAwv potuniwy E§ummpétnong Nedatwyv oe Opyaviopd. H Aploteia otnv E§ummpétnon
MNelatwv yapaktnpilet Evav Opyaviopod mou Bpioketat og Stapkr| apdidpoun emkovwvia pe Tov
TEAQTY), CUANEYEL, avalVeL Kal StaxelpileTal SESOUEVA OYETIKA UE QUTOV, TIAPAYEL KaL SLoYEEL VEQ
yvwon, ovamtyooetal, outoPeAtiwvetal kat pobaivel ouvexwg HeE okomd Tn Snpioupyia
€EALPETIKWV EPTIELPLLIV VLA TOV TIEAXTN TToU UTIEPPaivouv Tig TTPoodoKieg ToL.

7. Kévtpo TnAepwvikrig E§unnpétnong MNedatwv tng xpovidg — Customer Call Center of the year

MEPIFPA®H BPABEIOY: Bpafevetal n Aploteia otnv padikr) EEummpétnon MNelatwy mou
TIPEXETAL OTIO OPYAVWHEVO KEVTPO eEUTINPETNONG ETaLpiag. Q¢ Aploteia oTnv padikn
E&ummpétnon MNedatwv yapaktnpiletal n dtapkrig avorytr kot apdidpoun entkovwvia Pe Tov
TEAQTN), N evatoOnoia ot dtoxeipion Sedopévwy Kat n SnpLoupyia EEXLPETIKWV EUTIELPLWV YL
Tov TEA&TN Ttou uTtEpPaivouv Tig TPpoodokieg Tou.

8. KaAvtepn xprion Texvoloyiag otnv Epmelpia touv Xprjotn — Best use of Technology in User

Experience

MEPIFPA®H BPABEIOY: Bpafevovtal GUYKEKPLUEVEG TEXVONOYLKEG SPAOELG 1) TIPOYPAHUHUOTA
avaoxedLAoHOU AELTOUPYLWV TIOU adopovV 0TN SMHLOUPYI0 VEWY EUTIELPLWV YLa TOV TTEALTN 1j/Kat
ToV avaoxedloopd Aettoupylwy Kat Stadikaolwyv pe okomd t dtadopomoinon, tnv avénon g
tkavotioinong, tng PBeAtiwong g TMoOLOTNTAG TWV TIAPEYOUEVWY UTINPECLWY Kal TN dnuoupyia
OUVOALKA peyaoUTepNG adiag.

9. Ka\Utepn Zx€on Zuvepyaciog pe EEwtepikd Mapoxo — Best Outsourcing Partnership

MEPIFPA®H BPABEIOY: Bpofevetaln Aploteia otnv E§ummnpétnon Medatwv. Autr n Katnyopia
adopd eMITUYNUEVEG OUVEPYAOTIEG LETAEY OPYOVIOHWY KOL EEWTEPLKWIV CUVEPYATWV OTOV TOMEN
™G e&umnpétnong meAatwy. OLuTtoPr Lot TIPETEL VO UTIOPOUV VO aTtodE(§oUV TTWG Eoa aTtd o T
1 ouvepyoaoia €xel emwdeAnOel 1600 0 opyaviopds, 600 Kot 0 EEWTEPLKOG CUVEPYATNG, OAAL EXEL
BeATiwOel kal ) TTOLOTNTA OTNV EUTIELPLA TOU TIEAXT).

10. Edpappoyn Mobile App otnv Epmelpia tou Xprjotn — Best Mobile App in User Experience

MEPIFPA®H BPABEIOY: Bpafevetal n Aptoteia otnv padikry E&umnpétnon Melatwv mou
mopéxetal and mobile app. Me ekatopplpla edpappoyég Stabéoipeg oe OAo TOV KOOHO, M
TPAYHOTIKOTNTA Elvat OTL Sev apKEel va dnpoupyeite amAwg po epappoyr Tou ival xpriotun 1
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KOAUTEPEG EUTIELPIES VIO TOUG TIEAATEG OOG. 2 TNV TIPAYHATIKOTNTA, Ol KOAUTEPESG EDAPUOYES Elval
QUTEG TIOU €(val TOOO TIOAUTIHEG TIOU EVOWHOTWVOVTAL TANPWG otn (wr] Twv XpNoTwv Kal
TIPAEVOUV ETOL TIPOCHETOVTOG CUVEX WG VEEG AELTOUPYIEG.

11. KaAUtepn Awayeipion Kpiong — Best Crisis Management Approach

MEPIFPA®H BPABEIOY: Ou opyoaviopol koAouvtal vo omodelouv Twg €xouv  pia
QTOTEAECUATIKT TIpocEyyLon otn dwoyeiplon plag kpiong, divoviag dpeca akpLBels amavinoelg
OTOUG TIEAATEG TOUG.

H mepintwon g mavdnpuiog rjtav n adoppr] OAEG ol TeLPriOEL VA €pOOUV OVTIHETWTIEG PE ML
T€Tola katdotaon. Enpemne dueca va aAAGEOUV TOV TPOTIO TIOU AELTOUPYOUVV, Va GUVEX(COUV v
€EUTINPETOVV TOUG TEAATEG TOUG OTIOTEAECHATIKE, oTOXEVOVTAG MAAOTA VO €VIGYUOOUV TNV
eumeLpia Tou TEAdTN Ko va Snuoupyrioouv to aloOnua aochAAELag.

ANTIKEIMENO BPABEYZHZ: Apdoelg [ Evépyeleg yla tn dtoxeipion plag kpiong

ZUOTNHOTLKESG, OPYOVWHEVEG KaL XPOVIKA 0ploBeTnpéveg SpAoeLg/ EVEPYELEG TTOU ATIOCKOTIOVV OTNV
oMo} Agttoupyia TG ETYE(pNONG KAl €x0UV BETIKG aVTIKTUTIO 0TOV TTEAXTY), TOV EPYalOHEVO Kal
NV emLyeipnon mapd Tig pUn kavovikeég ouvOTrkeg oTLG oTtoleg KAT|ONKE va AeLToUpYT|OEL T ETTILXE(PNON
e&autiog Tng kpilong mou umripée.
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AIFTAAOTTATIATO EAAHNIKO INZTITOYTO EZYMHPETHZHZ MEAATQN

To EAAnviké lvotitouto E&unnpétnong MeAatwyv (EIEM) eival évag pn kepSOOKOTILKOG OpYaVIOUOS
0 omo{og I8pUBNKE TO 2004 PE TNV UTTOOTHPLEN TTOAVEBVIKWY, PeYEAWY EAANVIKWVY ETALPELWV Kal
ETILOTNMOVIKWY $OopEwV TIOU AELTOUpyoUV TNV EAAGSa. ZHpepa, 129 €Talpeleg ival pPéAT Tou
IvotitoUTou.

Ko} memoifnon twv 18puTikwyv PEAWV Tou lvoTitoUTou 1fTav n avayvwpLon NG avaykng va
avaBabutotel kat vo utootnpiyBel o pdrog dowy, dueoa 1) Eupeca, Epyovial o enadr pe Tov
TeAGTN. Eivat amapaitnto oAOKANpN 1 ETLXELPNHATLKT] KOWVOTNTA AAA& Kot OL KpaTikol Popeig oTnV
EAGda va dwooupe peyarltepn epdoaon ota BEpata ou adopolv 0T OXEOT HE TOV TIEAATN KOl
011 BeTikn epneLpia Tou.

Kpilowo akdéun elvar va mpowBricoupe €va emiyelpnuatikd mAaiolo mou Ba vmtootnpilel Tig
ATOMLKEG SeELOTNTEG OTNV e§uTnpéTnon meAatwy Kat Ba avayvwpilel dooug Tig epapudlouv pe
eriituyia. To EIEN péow twv peAWV Tov, 0 aplBpdg twy omoiwyv augdvetal taxVTata, ameubuvetat
OToV «€&UTINPETOVPEVO» TIEAATN, TOA(TN, &vBpwmo, pe otdxo TN ouveyr PBeAtiwon g
egumnpétnorig Tou.

A NEPIZZOTEPEZ NMAHPO®OPIEZ:

EAAHNIKO INZTITOYTO EZYMHPETHZHX MEAATQN
Avaoctooia Mewpyomoviou
Zuvtoviotrs EQvikwy BpaBeiwv Eéuntmpéetong Medatwy

Operations Executive

210-6686373 | anastasia.georgopoulou@customerservice.gr
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